YOUTH CUSTOMER SERVICE EXCELLENCE
TRAINING (CSET) PROGRAM
AGES 16-24

Short Term In-person
NO-COST Workshop

Series - Covers:

1) TEAMWORK

2) TIME MANAGEMENT

3) JOB-READINESS PREPARATION

& MORE

o “TEAM”COHORTAPPROACH TO LEARNING

o NO EDUCATION CREDENTIAL OR WORK
EXPERIENCE REQUIRED

o CSET CERTIFICATE AND STIPEND
INCENTIVE UPON SUCCESSFUL
COMPLETION

* MUST ATTEND ALL WORKSHOP SESSIONS IN
ORDER TO GRADUATE *

=

https://forms.cloud.microsoft/r/008XZmiHhJ

‘- Contact Alex Khem

For more info 206-670-6775 (call/text) / 206-336-7000
Og Email
or queSti()nS akhem@ywcaworks.org

YWCA Greenbridge Learning Center
9720 8™ Ave SW Seattle, WA 98106
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