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                  BUILDING COMMUNITY INSPITE OF OUR DIFFERENCES  

 



Our Family Village Staff 

Front Desk #: 425-270-6800 

fviinfo@ywcaworks.org 

 

After-Hour Emergency #: 206-461-4888 
Monday—Friday                 10:00am—4:00pm 

 

Housing & Services 

Trina……………..……… Housing Services Manager 

Lisa…………………...……………….Assistant Manager 

Michelle………….………….……….. Program Assistant 

 

 

 

Facilities 

 

Victoria Thai…Facilities Operations Manager 

Ryan Gill …………………...Lead General Maintenance 

Jesus…………………………………….……...Custodian  

 

 

 
 
 
ATTENTION ANIMAL OWNERS: We have been finding a great deal of animal waste 
throughout the property along with unauthorized animals. This is a reminder that all       
animals, regardless if they are a pet, service animal, companion animal, etc. must be        
registered with the office. If you do not properly control and care for your animal, you will 
be held liable if it causes damages to the property or disturbs other residents. Animals 
should be kept on a leash and under your supervision at all times. You are required to clean 
up your animal’s waste immediately and dispose of it properly. If anyone (you, your guests, 
or other occupants) are found to be in violation of this, you will receive lease violation    
notices accordingly and be charged for us to clean it up. It is no one else’s job to pick up 
after your animal, please do your part in keeping our community clean and healthy.  

GARBAGE: We have had a recent increase in illegal dumping and have missed regular 
trash pick-ups due to the garbage collection areas being blocked. As residents, it is your 
responsibility to properly dispose of trash in the correct receptacles. If you have         
furniture, electronics, or other large items, it is your responsibility to arrange disposal. 
These items should not be left in the garbage or garage areas. Any households that are 
found to be illegally dumping garbage will receive a 10-day notice of lease violation and 
will be charged for the removal.  

PARKING: Please remember that a valid parking pass is required in the Family Village 
Parking parking garage from 7:00 PM – 6:00 AM. Each household may only register one 
vehicle and parking is on a first-come, first-served basis. ADA-designated parking spots must not be used without a proper ADA 
parking permit. Please refer to your Parking Rules Addendum for the full list of rules. Any vehicle found in violation of the parking 
rules will be towed at the vehicle owner’s expense. Additionally, please park in all garage parking spaces FRONT-FORWARD. We 
have been experiencing issues of CO2 detector alarms being activated due to drivers backing into parking spaces. If you have any 
question, please contact the Housing Office.  

                                                                                    PROPERTY HAPPENINGS  

 


